
The 24th Local Government
INFORMATION TECHNOLOGY
CONFERENCE 2023
Wed 29th November - Fri  1st December
Opal Cove Resort, Coffs Harbour

City of Coffs Harbour would like to thank its Gold Sponsors:

www.lgit2023.co�slgconferences.com.au



DAY ONE  |  WEDNESDAY 29th November

DAY TWO  |  THURSDAY 30th November

16:30 19:00 REGISTRATION
  Opals Room, Opal Cove Resort

17:00 18:50 WELCOME FUNCTION amongst the trade exhibition at Opal Cove Resort
  Sponsored by Compnow

18:50 19:00 COMPNOW WELCOME ADDRESS in Opals Room

19:00 21:30 WELCOME DINNER in Horizons Restaurant, Opal Cove Resort
  Sponsored by Compnow 

08:00 15:45 REGISTRATION

08:30 08:45  WELCOME TO COUNTRY

  WELCOME FROM THE MAYOR Cr Paul Amos - City of Coffs Harbour

08:45 09:15 CASE STUDY: Mastering Change Management Strategies for
  Seamless System Implementations
   ▶ Sandra Cormack, Chief Information Officer - Bundaberg Regional Council

09:15 09:45 GOLD SPONSOR PRESENTATION: Beyond the Hype, Advancing Smart Cities in 2023
  How value realisation, Data Quality, Cyber Security and Public Accessibility are the new  
  consideration for Councils across Australia.
   ▶ Michael Rule, National Local Government IoT Lead - Telstra
   ▶ Cameron McKenna, Managing Director and Founder - Attentis

09:45 10:15 Pathway to AutoPilot and retirement of DaS and SCCM
   ▶ John Crawford, Chief Technology Officer - City of Parramatta

10:15 10:45 MORNING TEA & TRADE EXHIBITION

10:45 11:45 KEYNOTE: Catch me if you scam
  Reformed criminal Bastien Treptel explains hacking
  Sponsored by Ethan Indigenous 

11:45 12:15 GOLD SPONSOR PRESENTATION: Empowering Local Government
  through Digital Transformation and Community Engagement
   ▶ Allyson Gall, Customer Success Manager - Datacom Solutions (AU) Pty Ltd 

12:15 12:45 Utilising the power of AI for Flood Detection on Queensland Roads
   ▶ Matt Oxlade, Digital Innovation Lead - LGAQ

12:45 13:45 LUNCH & TRADE EXHIBITION

13:45 14:45 KEYNOTE: Innovation, transformation & digital leadership
   ▶ Victor Dominello, Former Minister of Customer Service
       and Digital for NSW Government - Sponsored by ICT Networks Pty Ltd

14:45 15:15 Strategy to Transformation
   ▶ Ingrid McAlpin, CIO - Wollongong City Council

15:15 15:45 AFTERNOON TEA & TRADE EXHIBITION

EVENT PROGRAM



16:45   CLOSE OF DAY ONE

18:30   CONFERENCE NETWORKING & DRINKS amongst the Trade Exhibition 

19:00  CONFERENCE DINNER: Elvis theme - Las Vegas, Hawaii, Rock n Roll
  Sponsored by Nitro Software

22:00  AFTER DINNER FUNCTION  Sponsored by Threat Defence

DAY THREE  |  FRIDAY 1st December

08:50 09:00 COMMENTS FROM THE CHAIR

09:00 09:30 Best Practice Talent Management
   ▶ Blyde Neser,  Human Capital Consultant & Founder - Professional Coaching Solutions 

09:30 10:30 KEYNOTE: Driving Performance: Removing our Brain Blinkers
   ▶ Anthony Bonnici, Director - Move Mountains

10:30 11:00 MORNING TEA & TRADE EXHIBITION

11:00 11:25 Live Demo: AI and the future of work
   ▶ Julian Moore, Consultant - SMS Online

11:25 12:15 AI / Cybersecurity Panel Discussion
   ▶ Jamie Beal,  Unit Manager, Information and Technology - Central Coast Council
   ▶ Jerome Pagitz, Chief Information Officer - City of Ryde
   ▶ Dane Hamilton, CIO - Shoalhaven City Council
   ▶ Julian Moore, Consultant - SMS Online

12:15 13:20 LUNCH & TRADE EXHIBITION

13:20 13:35 PASSPORT DRAW

13:35 14:05 GOLD SPONSOR PRESENTATION: Practical AI: The Real-world Use Case
  for Delivering Secure Connectivity 
   ▶ Andrew Fox, Country Manager - HPE Aruba Networking

14:05 15:05 KEYNOTE:  Transformation - How far can you go?
   ▶ John Maclean

15:05 15:10 CLOSING COMMENTS FROM THE CHAIR

15:15  POST CONFERENCE NETWORKING

*Program subject to change without notice - please refer to website for details 

15:45 16:15 The ISO 27001 (Information Security 
  Management Solution) Certification
  How to undertake and achieve your journey 
  in a timely and effective manner?
   ▶ Robert Ek - ISO27001  Consultant

Enabling Potential – Transitioning to SaaS ERP
 ▶ Malcolm Wales, Program Manager - One   
     Council
 ▶ Marisa Garnero, IMT Strategy and Program  
     Manager - Wollongong City Council

16:15 16:45 Essential 8 – How are councils progressing 
  and addressing the challenges?
   ▶ John Papoutsis - Technical Services 
       Director

Transforming Your Business: Data Migration to 
Technology One SaaS ERP 
 ▶ Quinton Dargham, Solution Architect
 ▶ Brad Gibson, Solution Analyst + Developer  
      - Wollongong City Council

STREAM ONE STREAM TWO



KEYNOTE SPEAKERS

John Maclean
Australian triathlete, rower, and motivational speaker

“There is a point where we shift, as humans, from an age where we think anything 
is possible, to where we internally and externally start to limit ourselves. It’s like we 
put on a handbrake and start creating barriers for ourselves.  Limitations are 
created from an internal dialogue that takes place in our brain, that tells us as 
humans what we think we are capable and incapable of.”
22 years of age, fit and healthy, living a dream of becoming a professional athlete, 
life was good, for John Maclean, but life can change in a heartbeat. After a tragic 
accident, self-belief propelled him to achieve, and achieving nurtured confidence. 
That confidence challenged him to take control of his internal dialog and forge an 
extraordinary path to his ultimate goal.

Victor Dominello
Former Minister of Customer Service and Digital for NSW Government
Professor at the University of New South Wales
Senior Advisor – Public Service
Dominello served as a Minister in NSW for 12 years, and is best known for his role 
as Minister for Customer Service and Minister for Digital. He is celebrated for the 
creation and transformation of the Department of Customer Service. 
Considered the pioneer of digital government in Australia, his achievements have 
been admired, studied and modelled by other governments around the world.
Dominello serves as an independent advisor and board member to corporate 
boards and governments with a focus on digital technologies and mental health.
In September 2023, Victor launched Service Generation, which provides advice to 
governments and large organisations to help them profoundly shift service 
delivery for the times ahead.

Bastain Treptel 
Ex hacker, Founder of CTRL Group, Futurist and Entrepreneur
Appears by arrangement of Claxton Speakers International

Bastien is dedicated to inspiring everyone to appreciate security as it becomes an 
essential part of our lives as we move into a hyper digitized world. Being paid by the 
largest organisations in the world to breach systems and people he has a unique 
insight into the access achievable and the corporate and personal damage that can 
be enacted.
Bastien has developed a progressive security methodology to enable clients to 
achieve a respectable level of Cyber maturity, effectively helping them mitigate 
critical risks posed to their stakeholders and shareholders.
He is sought after by media and various boards to disseminate knowledge on the 
latest cyber-security trends, threats and tips to stay as protected as possible. He 
also hosts two podcast series: CyberHacker and CyberWatch, which have achieved 
over 100,000 subscribers and is currently in production for season 2.

Find the speaker biographies and full list of sponsors online at: www.lgit2023.co�slgconferences.com.au 



 

For all details on Accommodation, Cancellation Policies & Conditions of Entry
Registration & Bookings: www.lgit2023.coffslgconferences.com.au

Contact or for further details:
Michelle Aubert ~ Event Manager 
M: 0408 791 492
E: michelle@ccem.com.au

Anthony Bonnici
Leadership Performance Expert

With an extensive & unique range of keynote presentations, coaching programs 
and hands-on workshops, the Anthony Bonnici experience will leave your people 
inspired to make positive changes to their work and personal lives, and improve 
their performance & productivity by showing people how they CAN rather than 
CAN’T.
Anthony has 13 years experience in corporate Australia in sales, marketing & 
people leadership roles. In addition to face to face selling roles, Anthony turned 
“middle of the road” sales teams into high performing teams as well as looking after 
marketing teams with brands worth over $150 million.
In 2005 Anthony left the corporate life to follow his dream of creating his own 
company to inspire and motivate others. He is at ease speaking to any audience, 
and is a certified NLP (Neuro Linguistic Programming) Master Practitioner. 
Anthony has been “on stage” & performing since the age of 10, and his use of real 
life examples with which all audience levels can identify makes his sessions 
unpretentious yet incredibly powerful & memorable.


